National Government Services is one of the nation’s leading
federal contractors working behind the scenes to enable health
care services for millions of Americans.
Our capabilities span a wide range of Digital Health IT, Business
Process, and Clinical Quality Solutions that impact the nation’s
ability to deliver care and effectively execute federal health
programs.
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ABOUT US
With a history of helping health care agencies evolve,

We think broadly and approach our client’s
business challenges with end-to-end solutions
in mind.

National Government Services improves how federal health
programs operate and deliver value to beneficiaries.
Our teams think broadly. We leverage in-house expertise
and the breakthrough ideas from our industry partners to
spark innovation and drive the adoption of new business
models that improve experiences for our clients and the
audiences they serve.
With a unique mix of — deeply understanding legacy
technology, aligned with a focus on risk mitigation and agile
approaches, we enable federal agencies to achieve their
digital goals and business objectives.

DIGITAL HEALTH IT
To keep our clients’ business operations
running smoothly, our digital health
IT practice focuses on bringing the
right people, processes, and platforms
to transform legacy systems to
environments that are scalable and offer
the highest degree of security.

BUSINESS PROCESS S
 OLUTIONS
• Data Center/Cloud Services
• Digital Modernization
• Consulting Services
• Security
• Integration Services

By aligning with our customer’s mission,
emphasizing on delivering exceptional
performance, and reducing administrative
burden, our business process solutions built a
reputation as a reliable steward for the health
programs we support.

CLINICAL QUALITY SOLUTIONS
• Audit and Reimbursement
• Call Center Solutions
• Document Management & Distribution
• Health Care Appeals
• Provider Experience
• Financial Services
• Provider Enrollment

KEY FACTS
Serving the Provider Community:
Through our experience with the Centers for
Medicare & Medicaid Services, we support
over 400,000 providers.

Serving the Beneficiary Community:
Helping to support the health care
and wellness needs of over 25 million
beneficiaries.

High Volume Business Processes:
On an annual basis, we process roughly 225
million claims and manage over $79 billion
in reimbursements.

High Visibility Systems:
Responsible for managing critical health care
data and systems that touch every enrolled
Medicare Beneficiary.

Our clinical quality solutions team
combines decades of experience
helping CMS shape Medicare policy,
and successfully integrate essential
health IT initiatives. We provide agencies
with solutions that produce actionable
intelligence to drive business decisions.

• Medical Review
• Fraud, Waste and Abuse Prevention
• Clinical Impact Analysis
• Provider Advisory/Recruitment
• Environmental Scans

OUR SOLUTIONS ARE
DESIGNED TO SOLVE FEDERAL
HEALTH CHALLENGES
Develop standards and
execution of best practices

Become more streamlined
and responsive

Optimize systems,
processes, and workflows

Integrate systems that
are flexible and scalable

